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Disclaimer 7= B

HETFEFIERE, UIAUFFERE I R R L IE . 5 5 XE S 5 IR X T X AT,
WUTEE R B K

For ease of understanding, this Guideline for Certification is provided in both Chinese
and English. In the event of any discrepancy between the Chinese translation and the
English original, the English content shall prevail.

About Us &F3k1(]

Since 1995, Performance Review Institute Certifictation has helped a multitude of organizations
achieve and realize their true potential through the development of management systems. As an
affiliate of SAE International — a technical society serving the global mobility industry since 1905
— PRI Certifictation is uniquely motivated with a commitment to raise the bar in any industry it
serves.

B 1995 Uk, BREIFHEWMSIAENM(PRI Certifictation) BT EBEARNAE, BEIRZHALINH
FEHETFRNE N, 1549 SAE EIR(—1E 1905 ERCRRES TN T LA ARNIES)AEL B AR,
PRI Certifictation B 1 TS HEFr R ESHI ST AFRA

Our knowledgeable, experienced and committed people make the difference — and

make PRI Certifictation the most qualified to understand the complex challenges that lay before
management system representatives and certified Lead Auditors in today’s economy and
workforce. Beyond their tangible qualities, PRI employees have something else — a passion for
the work they do every day. In fact, our clients come to learn that PRI Certifictation cares as much
about their certification as they do.

WENFIA, FENEE. BUHRTERMNSAKARE o i PRI Certifictation BT T B S LF 5%
HAFEBERAEMBNINEEFZRABERNE Rk, BRTRMNOEERER PRI RTEHE

AR TERRE. FXE, BNNFFZH T #E], PRI Certifictation MR —4F5 O
MAYIAILE.

PRI Certifictation’s passion is to help increase our clients improve their management system
performance and enhance their customer/stakeholder relationships. We are a mission-driven, not-
for-profit organization respected internationally for our professionalism, knowledge and attention
to detail. Our success is built on long term client relationships that position you to achieve your
goals.

PRI FOFAIE I IXEE BB AN B9 PR S N BEIBE R G, F R MIMNE ~/FIEBRTHRR. &
M2 —MUEFEHNIEEFER, UERMNOT L. MRMNETHNOTMZEER LNEE, i)
MR EKPNEPXR L, XEHEPEIIEN B iR,
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For further information, including our Quality Policy and Statement of Impartiality, visit us at
WWWw.priregistrar.org.

RTBMEZER, BERMNOBREBCRMAEFR, EAEAAME www.priregistrar.org.

PRI Contacts PRI BE& A

Your dedicated Client Manager and Sales Specialist can always be identified and contacted directly
through the dashboard of our RMS online account management system. Contact information for
all PRI Certifictation staff is available through the Help tab in RMS; anyone is happy to help with
any questions or concerns you may have!

BT DUBIE A8 RMS EL K AP E R R SR EEZEIRINBERFRNNEARENEELTR. 6
PRI CERTIFICTATION T{EA RMBLR (S Y08 RMS R FE BN 1R TR 3515 B AR R TS
R BN #RF o) s O] R AYFE L

Client Manager: Your designated Client Manager will act as your primary point of contact with PRI
Certifictation and will assist with coordination of auditor communications, nonconformance
management, certificate issuance and other activities. Feel free to contact your Client Manager at
any time during, or between, scheduled audits should you have questions or need assistance.

KPR SIS ENE A LIEBEALES PRI Certifictation BT BB R A, IS BIHASTZREE.
TEREE, IEPMAMEMED . WREFLELRFLFRESD, BERNETINEZRES 5%
HNEFPRZIERR,

Scheduler: Your main point of contact for scheduling all audits.
HEARZHT A RN EERKRE A,

Auditor(s): Your auditor has been selected based on their industry experience, geographical
location and standard credentials. PRI Certifictation will pick the auditor(s) that best fit your
organization based on your specific circumstances and needs. Your auditor(s) will contact you once
assigned to introduce themselves and begin the audit planning process.

HiZ R ENEZRERBEMNATLER. HIBAEMIRERSSTM AR UL, PRI Certifictation
BIREEZNEKBERANBREFRESHEALANFERR . BNFZAKERRERSERKR, N4AM0)
B o asRR =,

Sales Specialist: Your dedicated Sales Specialist is available to assist you with any changes to your
certification (e.g., change of scope, adding/removing locations), and will work with you to ensure
the smooth continuation of your registration with PRI Certifictation with a timely recertification.
HETREBNTREE T R T IUMBIEIINB# TR ER (BN, EXCEE, Rin/Mrths), 35
S5E1E, HRIELE PRI Certifictation ASEAMIRFIFES:, TR HITHE M.
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Registration Overview IAIFIZTE 2 38

K

RXEERERLFHE
T (3&FARS)

l

YA 23%5E RMS 5 OASIS
RERXIHFEMEER

RHE A R E L

BWi

SR SINE | ETARRH
- HiZR ' Wiz
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Registration Process IAMEIZFE

Before Certification IAIE BT

Orientation 858

During this phase, PRI Certifictation becomes familiar with the client, and the client learns more
about PRI Certifictation and the certification process. Planning for first audit begins.
X —BYER, PRI Certifictation FF4R T % /7, & thXd PRI CERTIFICTATION FIINENR TR T MG E
%, FHERNE—RFZ.
Welcome letter references: ¥ ill{5
e Introduction to your designated Client Manager: Your primary contact point at PRI.
o NRB/EIEMNTEEEE PRINEZRERA
e What to Expect During Certification Process: Overview of process.
o NEIREHRSKREMAIEMRR
e Guidelines for Certification: Supporting information for your reference (this document).
o ANHEE HESEHNIHER(AEXH).
e RMS: Our online account management tool.
o RMSEAMWELKFEETR,

Assessment Planning B % &I

e The dates of the assessment are arranged directly between the Scheduler and the client.

o WRZAHHEZHEARATALHE.

e The Lead Auditor prepares an audit plan. This outlines the number of days, auditor
assignments, and special qualifications required for the assessment. The assessment plan
shall cover all elements of the applicable Standard(s) and the provisions or processes of the
client's management system.

o HWRAKAEEHZLITY, RPAFEZAXR, HZRARTH, UREZAHENRAEE. Btk
KR EEARENMEEEZNE A EEEARNIESIIR.

e A copy of the audit plan shall be provided to the client thirty days before the audit. The
client may request changes in the audit plan if there is a reason to do so.

o HIZITNMNEI AR ERZE 30 RIgMEAE . WREEH FATMERTEHZIT.

e The registration assessment process may be halted if the management system has not
been implemented in the client’'s operations.

o MEBEAXRRERSMEEFINE, FMHIEESRITRESEL
Optional Pre-Assessment o] &3 B9 TRE

For an additional fee, PRI Certifictation offers an optional pre-assessment to assist organizations
preparing for their first certification, or during upgrades to new standard revisions. A pre-
assessment is a less comprehensive version of the full audit and the scope can be adapted to your
specific requests. The pre-assessment provides information regarding the degree of conformance
to the Standard, but is not used to establish a registration decision. Most pre-assessments are
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generally conducted 60-90 days prior to the Certification Audit to allow time to address any
findings. To avoid any occurrence of de facto consulting, PRI Certifictation shall not perform more
than one pre-assessment for an organization prior to a full assessment.

PRI CERTIFICTATION ##t— B FITE (FAERINEM) RS, MUHPHALERMINNE—MA
I, RAEARIFORERTT. TR IMFRO—REN, BT MRBENEEERH#TE
B, MrERHT X THEERENGER, EFAATEDIMRE. KEHEMTHERBE EIMEFZ
BJ 60-90 X#t17, WEBNELETITHZEAIN. Ak B I ERMEL EHENE, PRI
CERTIFICTATION 7E £ B iF{% = BIANG A ALGHAT — R M L B FRiTR.

A pre-assessment report with details of areas of concern observed will be furnished to the Client.
The Client shall not respond to the auditor concerning the areas of concern with formal correction
action responses; however, if the areas of concern are identified during the full assessment, they
will result in nonconformances and will require formal response.

KaE A RE—OIITERSE, FEEARRINOTE . BARN X EHIZ R TR A ) SR
TERXNYERERE; EBNRAEEXNFZELN T HFERDBNGS, I TERSBHTEATE,
FRFEALAH#TEREE.
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Achieving Certification ER{SIAIE
The Assessment Audit Process ¥4/} B %1t 72

The following description of the PRI Certifictation assessment audit covers the assessment (or
registration) audit process and describes related services that lead to registration given successful
completion. Following the resolution of any identified nonconformances, the applicant
organization is issued a Certificate of Registration. Once the registration achievement occurs, the
management system shall be maintained by the certified organization.

T XIPRI CERTIFICTATIONTHT B iZ A9 IR M 35 7 TN (SO B iZd i, FHHER 7 sz BUE AR
KRS . ERAMBELRMNNATEIE, HIFALKHRSIMER. TMAE, BRIEARRE
EIREKR,

Initial Audit: Initial Audit: Surveillance(s): Surveillance(s):

Stage 1 Stage 2 Year 1 Year 2 Recertification

Certification shall be based upon the scope of registration, as determined by the Client and
confirmed by the Lead Auditor at the Initial audit, and reconfirmed at each subsequent audit.

INENRIEMSEE#TT, BHEFHE FHERAKEVIAREZNHIN, FEBRNEREZTH
RHIN

The scope of registration shall state clearly the scope of the management system in a way that will
not mislead interested parties, and shall ensure that information is available to determine the
activities that are included within the scope of registration.

EMEE N U MRS @mBEX TN TN RHAEERERASEE, HFHERITRESE2UBENN M
SEEIAY A

Initial Audit #XIAE
Stage 1 Audit —BtERE#%

The Stage 1 audit shall be carried out prior to Stage 2 audit in order to confirm that the Client’s
management system has been fully documented. For more details on the objectives of the Stage 1
for your specific management system, please see Annex B.

B-RERNASE_MEREZZEEHT, WRIAEFNEERERERLAZENXX . BXRATA
FRERERE MR EGNFERER, BSIMH B,

Stage 1 areas of concern that could be classified as a nonconformity during the Stage 2 audit shall
be documented and communicated to the client.

X F—HERPRAOTEREZMNMERFZPRALR I AT NS, MR 5EFDE,
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In determining the interval between Stage 1 and Stage 2 audits, consideration shall be given to the
needs of the client to resolve areas of concern identified in the Stage 1 audit. PRI Certifictation may
also need to revise its arrangements for Stage 2. The options and risks for Stage 1 and Stage 2
timing are discussed during the application review process for Certifictation services. Stage 1 areas
of concern not resolved by the time of the Stage 2 audit will result in Stage 2 findings.

TEHEE—MBEME_MEREZZEMNERN, NEERFBRE—MBREZTEZRRBAIF K.
PRI CERTIFICTATION Tt R FEE N HE MR ZHE, £ Certifictation RESHRIFFIZEREF, K
SR FPITEE M BRME M EHEZA ERIEEFIREE . E—MBREZENRERIRF] A9
A, BEVE _MBRAFEZERERAFEIL

Stage 2 Audit B EXHi%

The Stage 2 audit must be conducted within six (6) months of the Stage 1, or the Stage 1 audit
must be invalidated.

EZHEBRAEZLAE R EREZAARO)NARET, SUE - ERNFEZITN.

This audit is an audit of the full implementation of the standard, so it involves documents, people,
processes, and performance. For more details on the objectives of the Stage 2 for your specific
management system, please see Annex B. If any nonconformances are noted, they will be
communicated and documented, so there is clear understanding of the finding. If there are
nonconformances, the Client’s corrective action must be accepted/closed prior to issuing the
certificate. The auditor will review the NCR response timeliness requirements during the closing
meeting.

HHEZRNTOETELRERNER, B ESEXMH. AR, IEMNG. EXRATFEEERRE
RECMREGNEZAT, B, IRRIAFCTATES, BEEHTABIA I, WE
MNEAMERBBHNT . MREAFEM, FANYEBROMEMLEBZRIEER/ KA. F%
RBAEFRRESIWEAEEIF NCR BIE FE R A ENEX,

If during the assessment it becomes evident that the objective of registration cannot be achieved
successfully, the Client shall be notified and offered the opportunity to select one of the following
alternatives:

WRANEEIEFRIVEMERHR AR, WEBMES, FATFRBERNTARZ—
PR

- Terminate the audit immediately. A subsequent full assessment with a separately
determined fee shall be required for registration purposes.
SR I EAZ. BERRYE I AR S Ih i E 9 T R BRI .

- Continue the audit as a pre-assessment, should a pre-assessment not already have
occurred. A recommendation regarding registration shall not be made). A subsequent full
assessment with a separately determined fee shall be required for registration purposes.
WMRERFITIONE, WERLEEZEATITEH. MEFREXTEMOEI. FETHHNAT
M B M B R R R IR 2 A
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- Continue the audit with the understanding that suitable corrective actions shall be required
within the established time limits to satisfy all registration requirements. A subsequent
special audit with a separately determined fee may be required by PRI Certifictation to
“close-out” the assessment nonconformances. A registration decision shall be based on the
ensuing “close-out” status of all the corrective actions.

GEEETZ, 7 RENENNEABERIE S MY EEEIHEFAIMER. PRI
CERTIFICTATION T RE S B R BE Rt T4 AR, FFRMMERM, DUXA THERTED. F
MR E N ET B EE Y EREKN XA RE.

For additional details on NCR response requirements, see Annex C. Extensions of the defined
timelines for ISO programs will be considered on an individual basis when requested in writing to
the PRI Certifictation office. There are no extensions for Aerospace.

HXNCREIEEKRHNEZIFMER, BSIMEC. MREPRIMAZIRE BEIEK, 1SOM B /8L E B
B ROEKGENARMEFUER. SMKEE R,

A Special Surveillance audit, with a separately determined fee, may be required to verify the
corrective action on major nonconformances or a surplus of minor and/or major
nonconformances, or due to sector specific (e.g, Aerospace) requirements for verified closure
before certification can be granted.

UREBEHATRIEESRZ, FARRHEE, NEIENERAITF RIS —RA/HERTFETAYIE
i, SHATHETLEMEMR)BERER FIMEZ B #HTRIER .

All audit activities, including acceptance/closure of nonconformances must be completed within six
(6) months of the last day of the Stage 2 audit, or the Initial audit must be invalidated.

PR EZoAS), SRR/ XA EIDLIES —MEREZRE—RENNO)NARTH, SU#HE
BT
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After Certification BUFEBF
Surveillance Audits IS B 81X

After registration is achieved, routine surveillance audits are conducted to ensure that the
management system is maintained in conformance to the Standard and related requirements.
These audits are shorter than the Initial assessment, but have duration and extent of audit activity
sufficient to demonstrate that the management system is functioning effectively.

EMERSE, #THTEERZ MUREREEGRTSIVEMBERER. XEFZLVIHBITHERE
B, ERASA R ENFFENBISEERIEAEER N T ROETT.

Surveillance audits must be conducted in each calendar year, unless an Initial or Recertification
audit is conducted instead.

BEEZUNESPBEHFHT, RIFEETVRSIEIMEZ,

The Client is responsible for reviewing all company information in RMS prior to the start of each
surveillance audit and notifying the assigned Client Manager that the information remains correct,
or that there have been changes. This information includes, but is not limited to company name,
site address(es), contact information, employee count, shifts, and export control restrictions.

BERAERAESREERZTERITESE RMS B ASER, HRAEENT FEEEERRIFLER
HEREFN. XEFRBREART AR, Migthit, KREFES. ATAZ. FPRAH A=H
BR .

Surveillance audits are normally carried out at intervals of twelve months, with the audit date being
established at the previous audit. If the record of continued conformance by the Client
demonstrates marginal performance or instability, the frequency of routine surveillance audits may
be increased (from twelve months to six months, when applicable) or selective Special Surveillance
audits may be required.

KERZBESR 12 MR#T—R, WRESE L REZNHE. IREFFEFEMHMNCRRI
BREFARE, WoHEMERBEERZOEM 12 M —REME 6 NMA—K, iEA), siEkift
THRREENR BB SR,

During the Initial certification cycle, the date of the first surveillance audit following a Stage 2 audit

certification shall not be more than 12 months from the date of the registration decision (certificate
issue date).

EVHIMEARS, FMERFEZAMLENSE X EESEZNE A FEIEMREZ B(RKIEB H)
B 121 H.

Special Audits $% H1%

Special audits shall be conducted when specifically identified circumstances require detailed
assessment. Such audits may occur for a variety of reasons, including:

RF-2 Rev. 12 Page 11 of 43
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LR AP ENBEABBIEAIEN, NHTRAREZ. WEXRZTEFSMRR, 8%

A change to the scope of certification (e.g., adding / removing / changing locations, adding
processes / products / services).

INESEE R E G, B/ MkR/Esuh s, BndRE/ > R/R%).

Verification of implementation of corrective action on major nonconformances and/or a
significant number of minor nonconformances.
NERAFEIMM/HARE—RAF ST LY EREENRIE.

Follow-up on a suspended certification. Xt Er{E89IAIF# 4T fE4E40TE,

Notice from a Client’s customer that a major nonconformance has been issued as part of a
supplier audit.

WMITHEZPRAERRFFEIMHNE FBA.

Investigation of complaints, or suspected violation of the terms of the Agreement with PRI
Certifictation.

EFI S EE R PRI CERTIFICTATION Y &2k 91T,

PRI Certifictation reserves the right to conduct unannounced audits to investigate complaints or
suspected nonconformance to the program.

PRI CERTIFICTATION {REHITRELBHMAIEZ, PUAERIFHIREE SIMEI B ZRAFFEEILAIN

s
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Renewing Certification B3 MAE
Planning & Xl

Approximately six (6) to nine (9) months prior to expiration, the Client will be notified to begin the
renewal process for an additional three-year cycle of certification (including a minimum of a
recertification audit, and two annual surveillances).

FINMEEPHBIARE)EAO)NA, BRME AR AN =FNHEMAMLERR(BRED —RFIALH
BHPRREE BB HZ).

During this process, the Client will be responsible for submitting a new application in RMS that is
pre-populated with current company data, and confirming or updating all information in the
application. This information will be used to generate a new proposal for your new certification
cycle.

FUERES, FAKRIAE RMS PR A S SRE RIS, HWARERRIETHNRAERER. I
520K T RS IAIL B HA L BT YR T o

The Recertification audit shall be planned and conducted to confirm the continued conformity and
effectiveness of the management system as a whole, and its continued relevance and applicability
for the scope of certification. The Recertification audit shall consider the performance of the
management system over the period of certification, and include the review of previous
surveillance audit reports. Generally, the Recertification is not as long as the original Initial
assessment, providing that the Client’s history of conformance to the Standard is satisfactory.

RRIIMKIERAINEERZ, MUPAEEREGARERNFETAUEMERE, REMMEERRNFHSEAEX
HAEAMN. FANERZEEERENEEEEERNSE, I MmUY B HIREMNITE.,
—MRE, MREFFSIEFAEMNDRERSARE, NEAEHEZN B ETYRIAL,

In rare circumstances, Recertification audit activities may need to have a Stage 1 audit in situations
where there have been significant changes to the management system, the client, or the context in
which the management system is operating (e.g. changes to legislation).

HERVEBELT, SEEER. BEANEEFRETNREREERTHNGNELE)N, FEME
OAENN T REREHAITE 1 BB EHZ.

Upon timely receipt of the signed Agreement for continued registration, PRI Certifictation shall
schedule and conduct the Recertification audit approximately three (3) months prior to expiration
of registration to enable registration continuity to be maintained.

AR NEEISZMEEMMUE, PRI CERTIFICTATION N Z&EEMEIZARTA=3)M B LHEF 3 T HIAIE
Wiz, UREIMaES .

Recertification Audit B3 54

The Recertification audit addresses the following:

RF-2 Rev. 12 Page 13 of 43
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BEMEZSRATRA

- the effectiveness of the management system in its entirety in the light of internal and
external changes and its continued relevance and applicability to the scope of certification;
ZIREINEBMIMT L, BENEERERNE R REIINESE B4R X M F0&E Bt

- demonstrated commitment to maintain the effectiveness and improvement of the
management system in order to enhance overall performance;
AERFEEARRMNENENIGE, DIRSEARRR

- whether the operation of the certified management system contributes to the achievement
of the organization’s policy and objectives.
ZINENEBARMNZTEER B TERARNTTEF B IR,

If all Recertification activities (e.g., conducting the audit, responding to nonconformances) are not
complete prior to the Client’s date of expiration, then the certificate shall expire and be invalid. The
Client shall have six (6) months from the date of expiration to complete the Recertification
activities, at which point a registration decision may be made to restore the Client’s registration
and issue a new certificate. In this case, the certificate shall not be issued for a full three years, but
shall reflect the period of lost certification, with a new expiration date based on the previous cycle.

MRFA MDA TEZ, AHEREE)REMENE IEBERAZRITM, WIEHE
WK, BRSHERZBE, ERAEACTRNNETREIMNES, BN TESER TR
E, WEFFPHEMIEMEINLES. EXMERT, EBEVRACESRE=FITE, XY kIR
REYAMERE], FE E—MAEBHN R EEHHERHIAMER R,

For additional details on NCR response requirements, see Annex C.

HX NCRBEERNELZFMER, I C,
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Client Rights and Responsibilities Z& P Fl & 7 {FE

Client organizations are responsible for complying with all applicable requirements for the
maintenance of a certified management system Certified organizations shall: & FZHAF FHEE

HHDINEEBERNIEERE R, INEHARN

RF-2

Conform with the requirements of all applicable standards and normative documents (see
Appendix A, Standards and Normative Documents).

FEmAEBEMISEE X HNERG MR A, ERRSE X,

Comply with all PRI Certifictation policies, the audit program as described in this document,
and all contractual requirements described in the PRI Certifictation Audit Service
Agreement, including the requirements related to

B<FFrE PRI CERTIFICTATION BUR . AR Y B 1%t AKX PRI CERTIFICTATION &1%
FREMILPHERNFFEEREX, SF5UTEREXNEXK:

o postponement of audits; o language;
HAZEH EB=E

o termination of contract; o suspension/withdrawal;
ARE%IE H1is/H5H

o confidentiality; o appeals/complaints;
RE FRIF/AF

o oversight witness audits; o proprietary information.
BB WIFEZ REER

o access to records;
REUTE

Work with PRI Certifictation to ensure that audits are conducted in the required timeframes,
and cooperate with the auditor’s requests as related to the audit.

5 PRI CERTIFICTATION &1, #REZENEHNIBRARTT, HEEFEZARNEX.

Consent to the observation of any audit by PRI Certifictation, representatives of PRI
Certifictation’s Accreditation Body(ies), and/or representatives of a sector scheme oversight
organization (e.g., IAQG for Aerospace).

=7 PRI CERTIFICTATION. PRI CERTIFICTATION AT #LA9 AR A/ 47 0k 75 e B R LR (514N
MR ERREAR) R T ETFZHITHE,

Ensure that any marketing materials (including websites) abide by the requirements of the
PRI Certifictation Logo, Certificate and Use of Registration Marks Guidelines (available on
the Client Help webpage), and do not make any false or misleading statements related to
the organization’s scope of certification (including processes, activities, or locations covered
by certification).
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HRIREEAEHEME(BIEMIE)TTA PRI CERTIFICTATION 15, IEBAEMIFEERBIEEHNER
(TEEFBHMTTERS), FEAHRARIAMECE(EHIAMEmREANER. JEahmiiths)
AT RS R S MERRIR
- Inform PRI Certifictation in a timely manner when there are organizational changes that
could affect the management system or audit program (e.g., change in organization name,
change in audit contact, new address, change in top management, etc.).
HE[RETRETZMEERRYFELEFNLENMNEARERELE. FRKAALTE. it
HEE. SEEEARLTES), RKEEAH PRI Certifictation.
o PRI Certifictation will evaluate these changes and notify the Client whether or not
they affect the approval of registration. PRI Certifictation
BXXEREHTME, FRNE A XETERESTNEMOHAE.
o A special audit may be scheduled at the Client’s expenses if the changes are
considered major by PRI Certifictation.

R PRI CERTIFICTATION INAZEEE KR, oLHRARRZ, HRHBE KA,

See complete list of information on the ANAB website for client Rights and Responsibilities.
ES 1 ANAB Mih X B ARFIMFTENTEERTIR

Requirements for AQMS Certified Organizations AQMS TAIEH AR E R

ICOP certified organizations shall be expected to comply with the duties, responsibilities, and
requirements of the ICOP scheme as defined in the 9104 -series AQMS processes.
ICOP INIEZAZR 7B <F 9104 F 5 AQMS i3 HLER) ICOP TRMERTT . FAEFMEK,

AQMS certified organizations shall allow PRI Certifictation to provide tier 1 data (i.e., information
on the issued AQMS standard certificate — public domain) and tier 2 data (e.g., information and
results of audits, assessments, nonconformances, corrective action, scoring, suspensions — private
domain) to the OASIS database. Organizations shall provide access to the tier 2 data in the OASIS
database to their aviation, space, and defense customers and authorities, upon request, unless
justification can be provided (e.g., competition confidentiality, conflict of interest).

AQMS TAIEZBZR R S84 PRI CERTIFICTATION [5] OASIS #iR IR 5 — R EIRBIE MA A AQMS TR
WEBIE RS- ARG ME —REARBINEZ. THE. FHEI. HIEHER. 10 HENESNE
R-MAGE), FARRNIEREEMET . MATEREFFEEIRE OASIS #UREFNE 2 F
HIE, BRIEFEHEBBIM, ZHENEM. FEPR).

If AQMS certified organizations lose their AQMS standard certification, they shall be responsible to
provide immediate notification to their aviation, space, and defense customers.

22 AQMS IANERYEZA IR kK AQMS $RAEIAE, BREZEBAES. MANEHES.

AQMS certified organizations shall provide “right of access” to their facilities, people, and processes
for review by customers and regulatory authorities.
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K1S AQMS INERIAE RV IREXS HZE. ARFEREAIHEN, DR EETTEE.

Failure of a certified organization to abide by these expectations shall be cause for withdrawal from
the ICOP program and the OASIS database listings.
WMRILINERIALR XLEHAEE S EHIR L ICOP iTX)F1 OASIS £3EEF %K.

Notification of Changes by PRI Certifictation PRI Certifictation
NEEBEA

All registered Clients shall be notified of any significant changes in PRI Certifictation’s registration
system. Opportunity to comment on such changes shall be provided; clients may do so by
contacting their Client Manager.

FRE % P &8R4 &0 PRI CERTIFICTATION R EME AT, RIRHIIXLETEELRE LA
SEFUBESERE P EERF KR,

PRI Certifictation also will notify the Client of any changes to the Standard or policies and
procedures of the National Accreditation Body(ies) and/or PRI Certifictation which affect the
registration status of the Client.

PRI CERTIFICTATION #8515 PR M0 & A E PRSI E 5 IA ST 4149F0/3% PRI CERTIFICTATION
WA BRNEFNEE

Reasonable time will be allowed to adapt to these changes.

BEPRBREEENNERENXELWL.

For certified organizations implementing an Information Security system, the organization shall
inform the PRI Certifictation office without delay in the event of a breach. PRI Certifictation’s
response to the notification shall depend on the severity of the breach, ranging from follow-up at
the next audit (low risk), a special audit to investigate (medium risk), or potentially suspension of
certification (high risk).

NFERESERERFMINEAR, ZHANAEREBRIT AN ZRIEH PRI CERTIFICTATION DAYN
=, PRI CERTIFICTATION X @A BN VBUR T M TEEE, M T —REZNELEERHE{ER
). HHREZNEEFRENR), SO REEAMEERE).

- Failure to inform PRI Certifictation of the breach in a timely manner shall result in an
immediate special audit (if the breach is discovered through a third party) or additional
audit time (if discovered at the next regular audit), plus an automatic nonconformance.
RBEX B PRI CERTIFICTATION BT AR S BN #H TR EZ IR BIE = LI E
MAT A BB BN RE T —REHFRZTRLIN), FEIRERTE.

- If it is determined that the organization has deliberately hidden the breach from PRI
Certifictation, suspension or withdrawal of certification may result.

MR TIZ AL =G PRI CERTIFICTATION BafEE T, N 8e SEE =B IAE .
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Suspension or Withdrawal of Certification ¥ {&3 #$5IAILE

The Client may appeal suspension or withdrawal according to the Appeals Process.

& P EARTE R IR X E 2 S 10 FR B R W R
Suspension EH{

In the event of suspension of registration for a limited time period, PRI Certifictation shall advise
the Client by email to suspend the use and display of the certificate and logo(s) until such time as
the deficiencies are corrected. Corrective actions will be necessary for the restoration of
registration. The Client’s certificate would typically be maintained in the suspended status for 90
days. Based on individual circumstances, the period of suspension may be extended up to six (6)
months.

AR BN EEMAIE R T, PRI CERTIFICTATION R i@id B FHRHBANE A E = AME LS
MEgtr, EFIGMBEEIYUIE. AREEM SARRYUERER. FROIEPEERFEL SRS 90
Ko REFENFER, BEHRTEKEAG)TA.

Registration may be suspended by PRI Certifictation for a limited time period for any of the
following reasons: FFIX T{E{FEE, PRI CERTIFICTATION 4T RS {533 if— EX B PR A AT (]

- The client’s certified management system has persistently or seriously failed to meet
certification requirements, including requirements for the effectiveness of the management
system.

ZINENEFEEARFTFESHTEAHTINEER, BENEEAREUMENER.

- Surveillances or recertification audits are not conducted at the required frequencies.
REEAENMEHITIEE LT IMEZ.

- Surveillance audits must be conducted each calendar year, except in recertification
years.

BESEZAAEGNEBEHRTT, BIMERERR.

- The first surveillance following a Stage 2 must occur no more than 12 months from
the date of registration.
F2MBRENE—RBEESERAEIMZ HEARET 12 A R#TT.

- The client has failed to meet financial obligations to PRI Certifictation, preventing the
scheduling of audits in the required timeframe.

F FRBEIETTY PRI CERTIFICTATION M55 X 55, SELEAN IR [B] A L HE 5%

- The certified client has voluntarily requested a suspension.
INEEFE T sERE =,

- The client does not respond to nonconformances within the required timeframes.
EAREHNENNE AN AFEIUE RS,

- Repeated failure to adequately address the same nonconformance over the course of
multiple audits.

EZREZEEPES BIRER B ANERAR TSI
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Misuse of the certificate or logo that is not suitably retracted and corrected with measures
instituted to prevent recurrence (see the PRI Certifictation Logo, Certificate and Use of
Registration Marks Guidelines).

EBSHARERER, RBEHMEEMYIE, FREERLEBRXEE PRI
CERTIFICTATION #7:& . MEBHEMARESEBIEE).

- The client takes an action that may damage PRI Certifictation’s reputation, and the action is
not corrected in a timely manner.

& FRELT T BEMRE PRI CERTIFICTATION FEEMFTH, FHEZTHEEEERFAE,

- There is a flagrant or significant disregard for the requirements of certification.

PR ELIINMENEK.

- Any other violation of the procedures of PRI Certifictation.
£ HAthiE & PRI CERTIFICTATION BFEHfTH.

- Aerospace only: If the Purchasing process is not audited in each calendar year.
RERMZEMRAMRZEEG B ERZR WL IE,

- Aerospace only: Failure to maintain accurate information in the OASIS database; including,
but not limited to: supplier name and address; supplier OASIS administrator; additional
locations and/or facilities as they are added; and corrections or changes to any or all
information required in OASIS.

AT M AR AR BETE OASIS R EFREPETH N E R B ERR T A i BRI H N
OASIS EIE R #igHh & K /SR e, BB IE Sk B OASIS P MRS B 152

Withdrawal #i58

The Client may terminate its registration at any time by providing written notice of its intention to
PRI Certifictation. This must be accompanied by the immediate termination of the use of the
Registration Mark and National Accreditation logo(s).

& PO IFEAE B &8 1 (5] PRI CERTIFICTATION R E B EBAIK S HL MR E, FEE Rz
2 HE R MRS HE ZIN TR .

If the Client ceases to do business within the scope of registration, they must notify PRI
Certifictation immediately. The Certificate of Registration may be revised, or the registration
withdrawn by PRI Certifictation, as appropriate.
MREFELTEFMEERNFRY S, 1% BNEE PRI CERTIFICTATION, SEAHEBTRESHE
2, =& PRI CERTIFICTATION BYI&#ES M.

Should the registration be withdrawn or expire, the Client shall be notified by email to immediately
terminate all use and publication of the logo(s). The Client shall also be instructed to destroy any
literature bearing the registration marks.

ME T EESISH, NEd B R R A A S A& I RIS A R AA R . BPENEKTS
THEBREEIH R MRS

A withdrawn Certificate of Registration shall be canceled and not reissued.
WREEAIAMEIE BN HE5H, A TR,

Registration may be withdrawn for any of the following reasons:

SEM ] B T F T R R a5
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- Failure to correct the cause of suspension within the assigned deadline.
REEEIEEHABR M 2 IESBUE P EFMRRA

- Persistent nonconformance to the requirements of certification.
FEATFAEINEEK.

- Any violation of the client’'s agreement with PRI Certifictation.
EEERE S5 PRI CERTIFICTATION HMYBI1T A

- Continued failure to meet financial obligations to PRI Certifictation.
¥R B T3 PRI CERTIFICTATION B 45 X %5

- The certified processes, products, or services are no longer offered by the client.
EAANBRHEEINENERE. Rk

- Issues that previously resulted in suspension reoccur.
FRISEHEFENRIBERHINR.

- The client is unable or unwilling to conform to new program requirements.
BRI ANEFEHNI R EK

- The client ceases to implement the relevant management system activities.
& FELE SR E AR RS,

- At the request of the client.
MEPEKR,

- On any other grounds specifically provided for under the registration requirements or other
agreements between PRI Certifictation and the organization.

RIDIMBE RS SZER 2 B H AU R ERE O ETHMIER.
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Appeals Process Hifi3 &

Clients may choose to appeal any nonconformance or registration decision that they feel is not
justified by the requirements of the applicable standard(s), or that is based on inaccurate or
incomplete information.

ZEATENEAITAARTEERARENER, SETAERIATENGEE, EFENETARTFEH
TEANRE SR B

Nonconformance Appeal A& HIF

If appealing a nonconformance, the Client must alert the assigned Client Manager within 20 calendar
days of the closing meeting of their audit. In the case of a Client with multiples sites, the notice of
appeal must be made within 20 calendar days of the nonconformance being issued. Once the notice
has been received, the Client Manager shall provide the client a Nonconformance Appeal Form (RF-
139), where the Client shall document the reason(s) for the appeal. PRI Certifictation’s technical
manager shall review the appeal, and conduct an investigation to determine the validity of the appeal.
If the technical manager was involved in the audit, another impartial registration-decision maker will
be selected to conduct the investigation. Within 7 calendar days, the technical manager (or alternate)
shall provide the Client with a decision on accepting or denying the appeal of the nonconformance.
MRNAFEIIRE B, BEAVAEHFERASE 20 MNEBHEABIEENEALIE, MRES
FEEME, NHIFBMAAAELZEAFEIEN 20 MEBERLYE . KEBAE, BERLENEE
FRE—MPAFEHRIFRRF-139), BEAREREFICKHIFEH. PRI CERTIFICTATION MR ARZIER
WERF, FHTEEMHERIFNAEN . IREARZESS5THE, WHEEFER—B A ENTIM
REANGZHTAZ. E7ANEHER, BEARZEFHBRAR)NEEFRAEZSIEL AT EEHIFAR
Eo

If the Client disagrees with the outcome of the appeal decision, then they may choose to request an
additional review by a different, impartial decision-maker; at this point, a $500 fee would be required.
A third review, conducted by a sub-committee of PRI Certifictation's Advisory Panel, may also be
requested at no further cost. The decision of the Advisory Panel sub-committee shall be considered
final.
MREAARRBRIFRENER, AT RUEFZERBE S —MAEMIMERE A R#TIMNITFE
H AX—MER, BEPFTEHIMNIA 500 EEA. RAURGREE=RBIFTFHENFIE, H PRI
Certifictation FlE]ZZ RSN — M FERE K. MEAZRSHREN HAARKLRE .

NOTE: The timelines for nonconformance response remain in effect during the appeal process.
Failure to meet the response deadlines shall still result in suspension, unless a decision to
accept the appeal is issued prior to response due date.

FHERIFEEFR, AHEEENNBRMDAEN. REEEEH AP EREZRIFNRE, &
NAREEEEH L BHELZERSBALBE =
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Registration Decision Appeal IAIERE B if

If appealing a registration decision, the Client must alert the assigned Client Manager within 20
calendar days of the registration decision. Z1RXEAHRERHHIF, BALAEEIMEEEHFH
20 BB BRBRMIEEMNE A,

NOTE: When a decision is made to withdraw an Aerospace certification, the OASIS database must
be updated within 14 calendar days, and the withdrawal cannot be reversed in the database.
Therefore, in the case of an Aerospace withdrawal, notice of appeal must be submitted to the
Client Manager no more than 10 calendar after the decision.

TR HRERBSEMSATRIANER, OASIS #iEEXNE 14 NBHBREH, HEBBENREREER
BEFRE, B, N¥THREMRINEBFENRF, SIFEHMAAEINMPRERFABE 10 M
hRZGEFEE.

Once the notice has been received, the Client Manager shall provide the client a Registration
Decision Appeal Form (RF-140), where the Client shall document the reason(s) for the appeal. A sub-
committee of PRI Certifictation’s Advisory Panel shall review the appeal, and conduct an investigation
to determine the validity of the appeal. Both a representative of the Client and the original
registration decision-maker will be given the opportunity to present their case to the sub-committee.
Within 10 business days, the sub-committee shall provide a decision to accept or deny the appeal.
The decision of the Advisory Panel sub-committee shall be considered final.

WEEME, BFALENEEARE—IMAERIFRRF-140), RRANEEPICKRIFES, PRI
CERTIFICTATION FliB]Z REM— M FERASKFFRRF, HFHTRAEMWERIFHERME. TARE
MFEEIMAREZLL GBS E/NAZREBFRRMBNNERES. FERSNE 10 M TIERRELEZSEE
BERIFPRE. MAIZEARASFERSNREN R ARLIRE
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Audit Oversight BiZ K&

Accreditation Bodies, Other Party Assessors, Regulatory Agencies, or Customer Representatives
may accompany the audit team as observers of the audit process at any time. A PRI Certifictation
Representative will contact the Client and Auditor(s) in order to communicate oversight details.
When customer or government representatives are accompanying as observers in the audit, the
audit team leader shall have the option of including in the audit report any comments/concerns
brought forward by these representatives. The audit team shall ensure that observers do not
unduly influence or interfere in the audit process or outcome of the audit.

NI, B—ANER. KEVNMIESRRITBHEARZEENNE RBEHZE, PRI
CERTIFICTATION RERKEHEAZFHEZR, DUABKERZAT . SEFHIBFRREANERFEE
HiZE, HRAAKADNEFREFZREPEEXERRREBENEEAREN/ A, FREANFBRUER
AEAREZ M FMEZL RS FTIZER

Periodically, PRI Certifictation’s Accreditation Body selects audits for each accredited standard in
order to conduct witness audits. These witness audits are intended to demonstrate the ongoing
effectiveness of PRI Certifictation’s auditors and processes. These witness audits will not affect the
Client’s audit in any way, and all Clients are contractually obliged to host the witness audit if
selected. The Accreditation Body assessors are bound by confidentiality agreements with PRI
Certifictation, but will sign Client confidentiality or non-disclosure forms upon request.

PRI CERTIFICTATION BYIATHMERA A MN TR ERZ, DUBHITHIERZ, XERIEHEZ
E7EIERA PRI CERTIFICTATION RYERIZ RASRRMIFER M. XLETIERZASUEAAREmE S
NEZ, MREED, EEFPEEERXSERINIEFEZ, INTYIETFERAXE S PRI
CERTIFICTATION Z1iTHYREMUAMAR, BMEFER, tEEEEAREMLHAIKERE.

IAQG members, Accreditation Bodies, and regulatory agencies may, without notification to
Certification Bodies (CBs), access its facilities and records to ensure conformity and to perform
oversight assessments of the CB’s processes and activities associated with the AS series standard,
and our accreditation and recognition as a CB under the ICOP scheme. The “right of access” shall
include the witness of CB audits of organizations without advanced notification. The CB shall
ensure this “right of access” is contractually extended to the CB's client facilities and associated
records. CBs shall ensure that classified material or export control requirements, related to CB
auditor access, are disclosed to their aviation, space, and defense clients and included in the
service contract and audit planning activities. Records of the disclosure and agreements regarding
auditor access shall be maintained through the notes area in RMS.

IAQG AR TATIHAGFN IS EAA T A RBAAIEAM(CB) B R A HiREFIe R, MHERFE
FX5 AS RIFRAERXRE CB IIEFUANHATIEE NS, IUEIAIER ICOP 775 THY CB A9IA T AN
AT, AR EEEAEFBRMNER THARFTINENEEZAEA . INEVMENBRIZ S
B & B TR EINEMANE PR EFEXIEE. CB RH{RS CB HiZRAMNRIAX M BRI
HAEFIEREDHEMET . MAMEREAKE, HEBERSSEMEZTWES®. XTHERZRH
6] A9 BB MY AV IC RN 8IS RMS B F R X RTF.
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Technical experts may also accompany auditors during an audit. The role of technical experts
during an audit activity shall be agreed to by PRI Certifictation and the client prior to the conduct
of the audit. A technical expert shall not act as an auditor in the audit team. The technical expert
shall be accompanied by an auditor.

BAERO I INEFZIABREREZR . AT REFCENPOERNEHITHEIZZATH PRI
CERTIFICTATION MZFHE. RAERAGERZATIEEFERZR . RATRNHFEZRREE.
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Annex A: References i A:
Industry Specific Definitions {7 457k E X

Certification - Used to verify the conformance of an organization's management systems to a
standard or other requirement. Also sometimes referred to as registration.

INE—RTRIFALANEERFRZEH AR EMER. B NOEIRAER.

Certification body (CB) - A third-party company (PRI Certifictation) contracted to evaluate the
conformance of an organization's management systems to the requirements of the appropriate

standards and issue a certificate of conformance when warranted. Also known as a Certifictation.
IANIEMLAE(CB)——3 =75/~ S)(PRI Certifictation) AR HA RN ERERE ST EHENIRENE X, I
EBERIENEATMEAFEHIER. BERAIME.

Closure (of a nonconformity) — Evidence of acceptable correction and corrective action, or an
acceptable plan for correction and corrective action plus evidence of effective implementation of

the plan.
(R EM)XA—ro XM IEFM EREIEE, ST EINYEMYEREITRINLEITRIBER
SKHEAYIEYE

Containment (for AQMS systems) — Action to control and mitigate the impact of a nonconformity
and protect the customer's operation (stop the problem from getting worse); includes correction,
immediate corrective action, immediate communication, and verification that the nonconforming
situation does not further degrade (AS9101F, section 3.1).

B H (53X AQMS (A R)-1EH MER AT e MR R PR IE(CE L0 BUBL) B8 BHRYE. 2Rl
A 1EEE. MRVABMATFEER A H— T BMMIIE(ASIL01F, 5 3.1 &),

Correction - Action to eliminate a detected nonconformity (ISO 9000:2015, section 3.12.3).
YIE - EBR IS E B9 AFF & B93EHE(509000:2015, &5 3.12.3).

Corrective action — Action to eliminate the cause of a detected nonconformity or other

undesirable situation. Corrective action is taken to prevent recurrence (ISO 9000:2015, section
3.12.2).

YR - ERA RN AT S HMATHEIENRERNERE. REYEREEMURIEFRAE
(is09000:2015, £ 3.12.2 73),

Expert Review: A qualified (peer) auditor is assigned to independently review the Audit Team’s
Assessment Report relative to the Standard and make recommendations regarding the registration
decision.

ERWHIEE— B ERN(ET R RIS FZ AN SIERXTHER S, HatEihRER Y
2
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Export Controls - In general, the PRI policy and process regarding control of Export

Controlled/Restricted materials is that suppliers are responsible to know the status of all such
materials, information, etc. in their possession and to safeguard it as per the regulations. If
suppliers are unaware of the status of their materials and technical data, they are to contact their
customers. Even though the PRI Certifictation audits are management systems audits, suppliers
must safeguard Controlled/Restricted materials during the audit as required by the laws and
regulations. Auditors may come in contact with such information as they audit various elements of
the suppliers’ manufacturing and management systems. PRI asks whether the supplier has Export
Controlled/Restricted materials as part of the application process.

H RS -—ASRYE, PRI X T M AEH/MREIMARHE SN BR NS BE2HN A RE T BELAENAE
MR EEFRE, HREBHERPEN. NRENEFAMERIIAM BRI ARSIV,
M RAZBE R MIME A . RE PRI CERTIFICTATION B2 BT R Bk, SN B4 ExE LML
RFEEMNERRIPZ I/ ZRMEL. FRAERZENHESNEERGNE M ERN SR
FXLEE R, PRIEEENFESE E OES/IRFIMRHE S RIEE RN —2B 0.

Initial Assessment — Process of evaluating an Applicant’s suitability for Certification using review of
documentation, Assessment audits, and Transfer audits.

AT - B P R XM, THE BB SRS HIE TR S EAIMEMTE,

Key Performance Indicator (KPI) — Measures associated with goals or targets showing how well

an organization is achieving its objectives or critical success factors for a particular project. KPIs are
used to objectively define a quantifiable and measurable indication of the organization's progress
towards achieving its goals.

KEEIIEIRKPI) -5 Birg#strmBi N EE, BrARNERIF I HE B AR e B A58
A%, kpi ATFERME X AR/IRE BrA#E RN T E4MTNENIET.

NOTE: KPIs relating to an organization’s financial performance are not in the scope of the
standard; however, economic measures (e.g., sales quotas, scrap value reduction) can be
considered acceptable measures for process improvement.

FERHME) o ABOA A B R B o) 5 X 4 T

Lead Auditor: A qualified individual assigned from the Qualified Auditor List who acts as audit
team leader on behalf of PRI Certifictation.

HIZAK N EETEZR B EFIERMAIRE PRI Certifictation BEFEZALA KN EIRAR.

Major nonconformity — Nonconformity that affects the capability of the management system to
achieve the intended results. Nonconformities could be classified as major in the following
circumstances:
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ERAMFea—FMERFRLUAMPERNENNATE. ETIERLT, AMFETRUDAEKX
NGy

- if there is a significant doubt that effective process control is in place, or that products or
services will meet specified requirements;

WRNBHNIREFREEM, F” R3S SEHEMENERFEEREEN,

- a number of minor nonconformities associated with the same requirement or issue could
demonstrate a systemic failure and thus constitute a major nonconformity (ISO 17021-1 2015
section 3.12).
5E—Z R pBMEXN—E—RAFETRUERRSZERN, MTMEERAFFE(1SO 17021-1
2015%£3.127%3),

In addition, for AQMS, a major nonconformity can be one or more of the following situations:
tesh, XF AQMS, BEARFEITIUE U T —FHZFFENR:
- anonconformity where the effect is judged to be detrimental to the integrity of the product or
service;
HEFME = MRS TEENRTE,
- the absence of or total breakdown of a system to meet a 9100-series standard requirement, a
customer QMS requirement, or documented information defined by the organization;
HIE 9100 RIFPAEZER . MR REEERRZRIARE XN X4 HESNERRAS T LA
=
- any nonconformity that can result in the probable delivery of nonconforming product or
service; and
AT RSB S8 MBAR S AR E1&H
- acondition that can result in the failure or reduce the usability of the product or service and
its intended purpose.

RSBV MBURS RS RE T B R AR R A ER

Management systems - An organization's structure for managing its processes that transform

inputs of resources into a product or service that meet the organization's objectives, such as
satisfying customer quality requirements, complying with regulations, or meeting environmental
objectives.

EEAR—ALBRTEERRRRAAZLABE AR BIRHEEMEREE K. BFEMNHER
BB~ R RSNEENEM.

Minor nonconformity — Nonconformity that does not affect the capability of the management

system to achieve the intended results.
— RS - FEWERER LT RO OTHE.

For AQMS applications: In addition, a minor nonconformity can be a single system failure or lapse
in conformity to meet a 9100-series standard requirement, customer QMS requirement, or
documented information defined by the organization.
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XTF AQMS HiE: BMANAT SR T UEENREHRERS 9100 RIFAER . EFREEEERRE
KRARE B EBOTHE
Nonconformity (NCR) — Non-fulfillment of a requirement (ISO 9000:2015, 3.6.9). Also referred to

as a nonconformance. Could be either a Major or Minor classification.

RFFE(NCR) -5 B EK(is09000:2015, 3.6.9), th#FRAAREE. TP AEAT—MHK.

Opportunity for improvement (OFI) — Any finding not classified as a nonconformity or not

withdrawn. Any negative finding of a potential nonconformity will be classified as an OFI (see
definition of preventive action). There may be OFls that are not potential nonconformities, and not
all OFls need to be documented using the finding form.

BUANS(OF!) - R ARIFEARFFEHARBIEN LI . EEEERFENRERIEHEITEA OFI(A
BN EN). THEGFERARBERTEIMM of, FHIERFEH ofl BPFEFEAFERAUREHTIC
Ko

Quality Manual/Documentation - A formal documentation of a Quality Management Systems/
Environmental Management System that includes policy descriptions of the system and references
to pertinent procedures. Note: A formal quality manual is longer required in ISO 9001: 2015 as it is
now referenced as quality documentation.
BREFN/XH—REEEAR/AREEARNEN G, SENERNBEERRFNHEXERN
S, RSO 9001: 2015 A"EFEERMNREFM, FATRAEHSI AAREXH.

Certifictation Management System (RMS) — Web-based data system used by PRI Certifictation to
administer audit and manage audit related details.

INEBIE FRG5(RMS)——PRI Certifictation £ HINET web FIEIER S, A TEESRZMEZAAXA
Mo

Stage 1 audit - First stage of a two-stage audit conducted for management systems certification.
The Stage 1 audit is for conducting a document review and determining the organization’s
readiness for a Stage 2 audit. Objective evidence of completed internal audits and management
review will be reviewed. For EMS clients, the auditor will additionally be confirming the
organization has conducted an effective aspects analysis and that the organization is
knowledgeable of legal requirements.

B EREZE—XEEARINEHTRNERFEZNE R S—MERE&ZEA T HITXHER,
HACTHARSAE —MEREZMET 7 AES. NEZXMNABEZMNEENTHENEVWIEREH TS,
NFHRREBERES, ERAREHIANAACSERAT T BN ES T, FEARTHREREEKR,

Stage 2 audit — Second stage of a two-stage audit conducted for management systems
certification. The Stage 2 audit is to confirm effective implementation of a management system.
FEMEREZE—BEAZINERMEREZNE MR, E-MEREZNENESHINEEEARNEY
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Suspension of Certification — Certification shall be suspended in cases when the client’s

organization has failed to meet certification requirements, including requirements for the
effectiveness of the management system. Another reason for suspension is that the client does not
allow surveillance or Recertification audits to be conducted at the required frequencies or if
invoices have not been paid. For AQMS clients, notification of suspension will be published at
www.iagg.org/oasis.

HEMNE—EBZAAARERTINEER, SENEEARARMENERN, NEFEIANE. EEH0
A—NREREAARATFERBRERNMRATHEESLFINEZ, HERIMFRE. FF AQMS &
P, EEREBHAKEE www.iagg.org/oasis &,

Withdrawal (cancellation) of Certification — Cessation of Certification. Requires cessation of use
of the PRI Certifictation mark in any form and any reference to certification status. For AQMS
clients, notification of withdrawal will be published at www.iaqg.org/oasis.
BEEEUB)INIE- 22 1 TAIE . ZsRE I DERIFZRBE A PRI Certifictation #Ras FHEATXTIAIEIRZSAI S|
. T AQMS B/, #EHBAIEE www.iaqg.org/oasis £ &7,
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Standards and Normative Documents #r4 &R SE M ST

As described here, a “standard” is a document which directly imposes requirements upon a
certified organization for the maintenance of a management system. A “normative document”
indirectly affects certified organizations by imposing requirements on PRI Certifictation (i.e., the
certification body), which are then flowed down to via PRI's processes, policies, and audit program
MAXFTIR, “trfE =—mXH, EEENRBINENALREAPEEERNER, et @
1315 PRI Certifictation(RITAMEANA)FEIIE K B 2 MM#IMEALR, XLEFRME/EFBIL PRI IR, B
KANEZIEFE TR,

Aerospace Quality Management Systems i = REEIEA R

Standard(s)¥r & Normative Documents ¥ X1
ISO 9001:2015 ISO/IEC 17021-1:2015
AS91XX series AS9101F
- AS9100D AS9104/1:2012
- AS9110B
- AS9120C

Quality Management Systems JRE 5 IE{AER

Standard(s) Normative Documents
ISO 9001:2015 ISO/IEC 17021-1:2015 IAF MD 4:2018
IAF MD 1:2018 IAF MD 5:2019
IAF MD 2:2017 IAF MD 11:2013
Environmental Management Systems I iZEEIE{K R
Standard(s) Normative Documents
ISO 14001:2015 ISO/IEC 17021-1:2015 IAF MD 4:2018
IAF MD 1:2018 IAF MD 5:2019
IAF MD 2:2017 IAF MD 11:2013
Occupational Health & Safety Management Systems RV @B 5 R & EEEKZR
Standard(s) Normative Documents
ISO 45001:2018 ISO/IEC 17021-1:2015 IAF MD 4:2018
or IAF MD 1:2018 IAF MD 5:2019
OHSAS 18001:2007 IAF MD 2:2017 IAF MD 11:2013
Information Security Management Systems {5 B2 £ EIBAER
Standard(s) Normative Documents
ISO 27001:2013 ISO/IEC 17021-1:2015 IAF MD 1:2018
ISO 27701:2019 (as applicable) ISO/IEC 27006:2015 IAF MD 2:2017
ISO 27017:2015 (as applicable) - Amd 1:2020 IAF MD 4:2018
ISO 27018:2019 (as applicable) IAF MD 11:2013

Resources: &% 3 ik

o ANSI National Accreditation Board (ANAB)
e American National Standards Institute (ANSI)
e International Aerospace Quality Group (IAQG)
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International Organization for Standardization (ISO)
SAE International

International Accreditation Forum (IAF)

o |AF Mandatory Documents

Annex B: Audit Objectives [ff3% B: ®Hi%H1x

Stage 1 —BftEX

General objectives (all Standards) shall include:

2 B IR R AR R B4

RF-2

review the client’'s management system documented information;
HREANERERR UGS,
evaluate the client’s site-specific conditions and to undertake discussions with the client’s
personnel to determine the preparedness for Stage 2;
HhEFAIGNEAEEZSE, HEFERARBTIIR, MHEE ZMRAESTE
review the client’s status and understanding regarding requirements of the standard, in
particular with respect to the identification of key performance or significant aspects,
processes, objectives and operation of the management system;
WHEMNREZERAVRSHIER, FIENEEARXBENSEETH. 38, BirHE
TE9IRA;
obtain necessary information regarding the scope of the management system, including:
KA XREEARCENLEEER, 8

— the client’s site(s): & P 897 iy

— processes and equipment used; i3 & & 1% B &

— levels of controls established (particularly in case of multisite clients); &7 F93% 7K

FHFHREZHAMEFINERLT),

— applicable statutory and regulatory requirements; i& 3 8955 355 Z 3K
review the allocation of resources for Stage 2 and agree the details of stage 2 with the
client;
WHECMRIFRENE, FEEFRE ZMERNETIER
provide a focus for planning Stage 2 by gaining a sufficient understanding of the client’s
management system and site operations in the context of the management system
standard or other normative document;
EERAFERHEMIEEXHNERT, BERS THREFNEEERMNINZZE, AN
WE BRI ES,
evaluate if the internal audits and management reviews are being planned and performed,
and that the level of implementation of the management system substantiates that the
client is ready for Stage 2.
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THERBHEZANEENEEEEATTMHIT, NEREERERNLRKEESENERERE
HEEFHNE M.

Additional Aerospace (AS9100 / AS9110 / AS9120) objectives shall include:

B ANESAT 2 ALK (AS9100 / AS9110 / AS9120) B AR B FE:

RF-2

confirm the audit program;

EDNCE e

review the need for additional technical experts and/or auditors to compose a competent

audit team;

HIZE O R ETIMNIRA LT K/ FZZARAR— MR FZAE;

review the percentage of revenue for aviation, space, and defense industry business, as a

proportion of the organization's total revenue (as declared by the organization, during the

application review phase);

WEME. MARFER T SBNSHRDBANNE 2 L(RARERFETFHEH R BRR);

confirm the number of employees associated to aviation, space, and defense industry

business (i.e., full time, part time, temporary) and percentage of total work force (as

declared by the organization, during the application review phase);

FIASMZE. MAXMER TV SEXHRATALREILR, FR. GBRAMASHNHNE N

(RARERIFTHRNEREM);

review the key (e.g., top five) aviation, space, and/or defense customers (as declared by the

organization, during the application review phase);

WHEFTZ@ERAR)ME .. SRHM/HERZE A (RARERIFTHNRER),

confirm other customers requiring 9100-series standards compliance, together with any

customer specific QMS requirements (if applicable);

FIAHMERFFS 9100 RIFRENE R, MRETEFFENRETERRERENER),

NOTE: Examples of customer specific QMS requirements are: product process verification
[e.g., First Article Inspection (see 9102)]; evaluation of new capability (maintenance
organizations), control and retention of documented information; defined special
requirements/critical items/key characteristics; approval of design changes; flow
down of requirements to external providers; notification of production process
changes; identification and traceability; handling of nonconformities; and
applicability of other IAQG standards in contracts (e.g., 9115, 9131).

FEPHERETERRERNGFA R BRIEBIN, BRI 9102)] Mk #H8EE
(HBAR), EHMERE LG R AR E R/ KRB B/ XM IR EEH
A EIMNBIREEFET K AT LZEEBMPBIRBIFTERME AFEIAILIE INKH
fib laqg FRAEE A B R EYE A M40 9115, 9131).

confirm the number of shifts and shift patterns specific to production, maintenance, and/or

servicing;

BN = HEIP /SRR S5 RVBER AN PER AR
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e determine restricted areas/proprietary information/confidentiality;
WMEXRXEB/ ZHER/IRBEXK,
e determine customer presence at the organization [e.g., resident representatives, regular
meetings, reason(s) for presence];
WERAEHAAPNEFEGID, B Rk, ez, FENEREEA]
e determine any additional audit activities, as needed, for the fulfillment of the requirements
for initial certification; and
RIEHREHEEIIINIFZIES), PURE IR IAERZE R H
e schedule the Stage 2 audit activities.
LHEE RV RCE D
Additional Information Security (ISO 27001 / ISO 27701) objectives include:
HAE B L4 (1SO 27001 / 1SO 27701) BFrE3E:

e obtain a sufficient understanding of the design of the ISMS in the context of:
Xf ISMS BRI B R 2 IR
o the client’s organization; & P 2H41;
o risk assessment and treatment (including the controls determined); MF& F{EF14b 312
(B E N HIHEE);
o information security policy and objectives. 15 B &4 K &F B ix

Stage 2 ZRfiEX 1%

General objectives (all Standards) shall include the review of at least the following:
BEMRETERAE N EDBEAT T ENITE:

e information and evidence about conformity to all requirements of the applicable
management system standard or other normative documents;
&8 AEEERR A AT 1 XA 2R E SN

e performance monitoring, measuring, reporting and reviewing against key performance
objectives and targets (consistent with the expectations in the applicable management
system standard or other normative document);
X R BN B IRMTEIR G E AN EIEARIESR EAAE 1 X —S0# 750
B, ONE. REMITEF,

e the client’'s management system ability and its performance regarding meeting of
applicable statutory, regulatory and contractual requirements;
BEREHEERNER. ZAMEREERTENERARENMNE

e operational control of the client’s processes;
& IS R R IR (TR,

e internal auditing and management review;
R E RN,
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management responsibility for the client’s policies.

EFRBRNEERE.

Additional Information Security (ISO 27001 / ISO 27701) objectives include the review of at
least the following: Zi¥M91E £ Z4(1SO 27001 / 1SO 27701) B iR EIEE D& X TAZA:

top management leadership and commitment to information security policy and the
information security objectives;

B BEEMEERETHMNER L BN SHAE

documentation requirements listed in ISO/IEC 27001; ISO/IEC 27001 H %! H B9 SCHEK;
assessment of information security related risks and that the assessments produce
consistent, valid and comparable results if repeated;
WHEERLMEXNE, MREE, WHhE—8. AHNTLENER

determination of control objectives and controls based on the information security risk
assessment and risk treatment processes;

RIE(E B2 NG THE XS 43RS 2 7 12 6 B frF1 42 6 1576

information security performance and the effectiveness of the ISMS, evaluating against the
information security objectives;
EEREGHMNEEREBEARNANE, RIBERLE BIRETIE

correspondence between the determined controls, the Statement of Applicability and the
results of the information security risk assessment and risk treatment process and the
information security policy and objectives;

EWENEHER. SAMER. EERENEIHEANELEIENERUREERETIEH
FBEFRZ BN N XER

implementation of controls (see Annex D), taking into account the external and internal
context and related risks, the organization’s monitoring, measurement and analysis of
information security processes and controls, to determine whether controls are
implemented and effective and meet their stated information security objectives;
EHIEROSSRLME D), FEEIIMIAABIZRAXNE, ARAXNEERE I EMIES
Eied TR, WEMDT, UREEFHEESESIILRMEN, FHEHREENEERE
B

programmes, processes, procedures, records, internal audits and reviews of the ISMS
effectiveness to ensure that these are traceable to top management decisions and the
information security policy and objectives.

e, 3%, BF. 0%, AEHEZH ISMS BRUMEAITE, MBRAXETERIRSERE
AR RME B R BRI BT,

P

Surveillances 57

General objectives (all Standards) shall include the review of at least the following:

B EARFA AR E D S4B T BT a:

RF-2
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internal audits and management review;

W R BRI,

a review of actions taken on nonconformities identified during the previous audit;
Xt S BT B A R I YA FF & TP SREUFE B 19T,

complaints handling;

FFALIE;

effectiveness of the management system with regard to achieving the certified client’s
objectives and the intended results of the respective management system (s);
BEARAELIVNER P BRNES B EEARMER T E AL

progress of planned activities aimed at continual improvement;
BRSSO R KRS R IE N,

continuing operational control;

FrEnE 1=,

review of any changes;

HIZEREE;

use of marks and/or any other reference to certification.

& AR A/ SR EMINES % .

Additional Aerospace (AS9100 / AS9110 / AS9120) objectives: [ff il =S fi K (AS9100 / AS9110 /
AS9120) B #x:

In addition, all clauses of the applicable AQMS standard (except requirements determined as not

applicable within the determined scope) and the organization's processes that are part of the QMS

shall be audited, during the surveillance audits within one certification cycle. The audit method(s)

to be used (e.g., audits on specific problems, areas, products, or sub-processes) shall be based on

the outcome of the audit team’s review of QMS performance data, including product conformity
and OTD.

teoh, E—MANEEHANEERZT, NEZEMAN AQMS FERNE FR(EREHSEE AR ER
BEANERRINTHEAREEERR —BINARLRE. IIRBOFEZITEWHYEFERE. &
H. FRETEENRERN XERENREEEGR SR BRI RS MM OTD)MITHER X

B,

Additional Information Security (ISO 27001 / ISO 27701) objectives include the review of at
least the following: ZRYMAE 2 %4 (1SO 27001 / 1SO 27701) BFrEIEE D ITIATRA:

RF-2

the system maintenance elements such as information security risk assessment and control
maintenance, internal ISMS audit, management review and corrective action;

RGB/IPER, WEERENEILEFREIES . RNE0 ISMS Bz, EIETFERMY EREE,
communications from external parties as required by the ISMS standard ISO/IEC 27001 and
other documents required for certification;

R4 ISMS #7AE 1SO/IEC 27001 FIIAIEFT T A XA ZE K 5IMRE T #17/018;

changes to the documented system;

Rev. 12 Page 35 of 43

Copyright © PRI Registrar Printed Copies are Uncontrolled



GUIDELINES FOR CERTIFICATION @pﬁlcertiﬁcation
INETE PERFORMANCE REVIEW INSTITUTE

XA RNEE,

areas subject to change;

] RER & LAY

selected requirements of ISO/IEC 27001;

#ERY ISO/IEC 27001 E3K

other selected areas as appropriate;

HAthiE 4 B9 & S

the effectiveness of the ISMS with regard to achieving the objectives of the client’s
information security policy;

ISMS ESLIE P E R LE T BT EAE R

the functioning of procedures for the periodic evaluation and review of compliance with
relevant information security legislation and regulations;

E RGBT HEXE R RS ERENNEFIITIEE,

changes to the controls determined, and resulting changes to the SoA,;
NEWEEMNEN, UEHIESEE SoA Ei;

implementation and effectiveness of controls according to the audit programme.

HRIE B A% 7T R SCHEA AR S

Recertification F5E

General objectives (all Standards) shall include the review of at least the following: 24 B #x

(Fra A E D BRI TARIFH

RF-2

the effectiveness of the management system in its entirety in the light of internal and
external changes and its continued relevance and applicability to the scope of certification;
ZIREINEBMIMND L L, BAEERERNE M REIINESEBAFFEAR X M FE AT,
demonstrated commitment to maintain the effectiveness and improvement of the
management system in order to enhance overall performance;
AERFEEARNAREMIGE, RS ERSE

the effectiveness of the management system with regard to achieving the certified client’s
objectives and the intended results of the respective management system (s).

EEGRAETIVNER A BARANE B EERATRER THNE R,
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Annex C: Nonconformance Response ffi& C: AF&TIEE
General E#

General guidelines for nonconformance responses, as well as instructions for responding in RMS,
are available at our Client Help page.

THEEEN—RIESHE, WRE RMS FEIENHE, TERNNE BN AERS

Instructions for responding to nonconformances in OASIS are available at:
https://oasishelp.iagg.org/?s=ncr+management
OASIS FAEE RFFE TNV B O 7E https://oasishelp.iagg.org/?s=ncr+management 3518

Definition of Terms RiEE X

Closed NCR: XHAAFF&IR
- Objective evidence provided demonstrating implementation of the correction
- REEINERIE R E S
- Objective evidence provided demonstrating implementation of the corrective action
- IR RS e E I
Accepted NCR: EZ AT
Objective evidence provided demonstrating implementation of the correction
- RMEVIEEIE R ENSHE
Approval by the Lead Auditor of the corrective action plan, to be verified at the next audit
HEZAKACEL IEIERITR, FFE T RERN#HTRIE
Root Cause: iR A& F
- The underlying reason for the nonconformance. This reason is distinct from a justification or
surface-level cause. SEATFENRARRE . XNRERETRESRERE.
Correction:21F
- Action taken to eliminate the identified nonconformity. 435 E &I AH & M REL A HE i .

Corrective Action:2Y IF3&j

- Action taken to prevent similar nonconformities from occurring in the future. A5 1E4 5 & £ 2510
&R FE .

Containment Action:i8 $3E e

- Action to control and mitigate the impact of a nonconformity and protect the customer's
operation (stop the problem from getting worse); includes correction, immediate corrective action,
immediate communication, and verification that the nonconforming situation does not further
degrade. XEUIEBIZHIFIREAFENT M, RIPFFSETTERLERBEL),BIBYIE. ZRIAIEHE
B SBRIAB IR A SRR HE— S RTHIA
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Obijective Evidence: W IF1E

- Verifiable data supporting the existence or verity of something X5 E =77 E L M TTRIFLN
IR

- In relation to NCR responses, generally provided in the form of records supporting the
implementation of the plan approved by the auditor. F NCR BB E, —f&ILCFAF IR,
X FFE % RACERTT R 89305k

Response Requirements B & &R

Stage 1 —BfEX

When a nonconformance is encountered during a Stage 1 audit, it is documented as an Area of
Concern. This does not require formal response, but must be addressed prior to the Stage 2. If the
same finding is encountered during the Stage 2, then an NCR shall be written, and formal response
shall be required as described below. 47— R E#Z FIBE AR, BHRICEAFEXE., X
HAFTEEANEN, EATEE_MRZABR. MREEL_MNEFBIERMNER, WK
NCR, HERIZMTAREEEREE.

Stage 2 B EX

All nonconformances must be addressed (as described below) within 6 months of the end of the
Stage 2 audit. Failure to do so will result in a refusal of registration. A new Initial audit would be
required to obtain certification. Fr 8 RNEF ST £ _MERFZERIE 6 N8 NBRRGITETR).
MRKHELERGSEHIELE TN, FEHITHOVRFIZRE AL,

ISO 9001 / 1SO 14001 / ISO 45001 / ISO 27001 / ISO 27701:

Prior to a decision for registration, all major nonconformances must be verifiably closed. All minor
nonconformances must be esther verifiably closed, or accepted.

HEREIMZE], IEERFTEUAEBIERA . 8 —ROTHTEDITEFHINK AT IR
Plans should be submitted within 30 days of the end of the audit.

TN AERZERE 30 KRR

Aerospace (AS9100 / AS9110 / AS9120): i (AS9100 / AS9110 / AS9120)

Prior to a decision for registration, all nonconformances (both major and minor) must be verifiably
closed.

FEREEMZE, PRERFEIERERNN—R)ELREEIUEXA .

If containment is required, then the plan for containment and correction should be submitted
within seven (7) days of issuance of the NCR. The Client and Lead Auditor should agree on the
response within 21 days. Root cause and the plan for corrective action should be submitted within

RF-2 Rev. 12 Page 38 of 43
Copyright © PRI Registrar Printed Copies are Uncontrolled



GUIDELINES FOR CERTIFICATION @pﬁlcertiﬁcation
INETE PERFORMANCE REVIEW INSTITUTE

20 days of issuance of the NCR. The Client and Lead Auditor should agree on the plan for
corrective action within 30 days.

INRFBREHENE, WEE NCR FHEE(NRRREZBHIFMYIETL . BAMEREKEE 21 KK
BMEEIER 3. RAREMYEREEITTRINTE NCR FHE 20 RWRZ ., BEFMEZEAKRE 30 X
WL A IEFEE T RIA R —EL

If containment is not required, then root cause and the plans for correction and corrective action
should be submitted within 20 days of issuance of the NCR. The Client and Lead Auditor should
agree on all three within 30 days.

MRATEBEHIERE, WRE NCREZM/G 20 RAERZRARE, MURYEMYEREBIT. ZPH
HIZARKRTE 30 RUFIX = RIA B —H.

In all cases, any actions for containment and correction should be implemented within 60 days of
the issuance of the NCR.

EMEERT, &6 Y IEHEEENTE NCR X5 60 KWL HE.
Surveillances / Special Audits 5B /455k HEx
ISO 9001 / ISO 14001 / I1ISO 45001 / ISO 27001 / ISO 27701:

Prior to audit closure, all nonconformances must be either verifiably closed, or accepted. Major
nonconformances may require closure, based on their severity.

EHEZERZE, IEAMIEHIAABE TRIENA XX AIEX. EXNTEETENNTERE
WJRERRERXM.

Plans must be submitted within 30 days of the end of the audit. Acceptance or closure (as
appropriate) must be accomplished within 90 days of the end of the audit.

TR A MAERZERIF 30 RWIR . HZSKRARIERE) D IERZERE 90 KA T
Aerospace (AS9100 / AS9110 / AS9120):

Prior to audit closure, all nonconformances must be either verifiably closed, or accepted. Major
nonconformances may require closure, based on their severity.

EERERZE], FEATEIMM MBI T RIENARTASER., EARNFEETENNTERE
oJREEE XA,

If containment is required, then the plan for containment and correction must be submitted within
seven (7) days of issuance of the NCR. The Client and Lead Auditor must agree on the response
within 21 days. Root cause and the plan for corrective action must be submitted within 20 days of
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issuance of the NCR. The Client and Lead Auditor must agree on the plan for corrective action
within 30 days.

MRFEES, MABLE NCR FHFL(RNRIZEFIFIY L. BAMBEZEAKDIAE 21 KK
FEZIA—B. RAREFYEREEITRIAIE NCR FFHF 20 RARIR. BAMEZERKNIE
30 KRR IEFE T WAL —E.

If containment is not required, then root cause and the plans for correction and corrective action
must be submitted within 20 days of issuance of the NCR. The Client and Lead Auditor must agree
on all three within 30 days.

WRATEBS, NI NCR ZF/7 20 RRNIEZARARE, WUERAYEMYTERITY. EAME
AR 30 RAFIX = R0E K —E

In all cases, any actions for containment and correction must be implemented within 60 days of the
issuance of the NCR.

HEFRABRT, EEEFIFIMIETIE SRS NCR /& 60 XAL.

NCRs must be resolved (either closed or accepted) within 90 days of the end of the audit.

NCRs A7 BARLE SR IE 90 R A RER(KIARIE ).

Failure to adhere to these deadlines shall result in suspension of certification.
REEETXLEH I A SEEFIAL.

Recertification F i

ISO 9001 / 1SO 14001 / ISO 45001:

Prior to a decision for registration, all major nonconformances must be verifiably closed. All minor
nonconformances must be esther verifiably closed, or accepted.

HEREIMZAE, PFEERRTETLAFERIERA .. B —RORTEDTEFINE X ASIER .

Plans must be submitted within 30 days of the end of the audit. Acceptance or closure (as
appropriate) must be accomplished prior to the expiration of the certificate.

TR REZE RE 30 RRIRRZ ., XS XAMIERME) D IAIEBE R Tk,
Failure to adhere to these deadlines shall result in suspension or expiration of certification.
REEEFIXLEH I AP SEEEHLILIALE.

ISO 27001 / 1SO 27701:
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Response timelines shall generally follow the trends described above. However, timelines for
response may be shortened based on the severity of the nonconformance. Any altered timelines
shall be communicated by the Lead Auditor at the closing meeting.

B2 (8] — AR AR Dk iass. AT, EENETMREATENFERREMS R, THEEANE
RN HAERRAKERRRIW LBR.

Failure to adhere to these deadlines shall result in suspension or expiration of certification. 7 &&&
SFIXEEH IR SEEFH & LEIAE.

Aerospace (AS9100 / AS9110 / AS9120):

Prior to a decision for registration, all nonconformances (both major and minor) must be verifiably
closed.

FEREIMZAE, PrEAFEI(EMERN—R)EL IR F .

If containment is required, then the plan for containment and correction must be submitted within
seven (7) days of issuance of the NCR. The Client and Lead Auditor must agree on the response
within 21 days. Root cause and the plan for corrective action must be submitted within 20 days of
issuance of the NCR. The Client and Lead Auditor must agree on the plan for corrective action
within 30 days.

WMRFEBH M, WATE NCR ZHEE(MNRARIZEBHMYETT . FAMEZRAKLIE 21
AABEIR LR —. RAREEFLIEFEREITRIDBAAE NCR X5 20 KRR . BFFAFSEZEK Y
ZTE 30 RARLE IEEBITRINA P —BX.

If containment is not required, then root cause and the plans for correction and corrective action

must be submitted within 20 days of issuance of the NCR. The Client and Lead Auditor must agree
on all three within 30 days.

WRABREBHIEE, MATE NCR /5 20 RNRZRARE, RAUEMMUERE®ETY. EHAH
HIZ A AT 30 RAFEX = RIAR—E.

In all cases, objective evidence of containment and/or correction must be submitted and approved
by the Lead Auditor within 60 days of the issuance of the NCR.

ERRAEAT, EHF/RYEAZIEELIFE NCR £ /7 60 XA HFEZAKHUE,

Objective evidence of corrective action must be submitted prior to the expiration of certificate.
Enough time should be allowed for approval of the objective action and other registration activities
in order to prevent expiration of the certificate.

A IEEE N F VIR AL BRIARRR . AIEERIE, M4 B 9B a9 8 BT HU AR YL
MHAEMES

Failure to adhere to these deadlines shall result in suspension or expiration of certification.
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REEBFIXLH IF B SEEER L ILINE.
Annex D: Multisite Organizations ffi3g D: ZiZfrZHLR

Definitions and Requirements X 5E 3k
ISO 9001 / 14001 / ISO 45001 / ISO 27001 / ISO 27701:

An organization covered by a single management system comprising an identified central function
(not necessarily the headquarters of the organization) at which certain processes/activities are
planned and controlled, and a number of sites (permanent, temporary or virtual) at which such
processes/activities are fully or partially carried out.

—MERR— B —WERRGAEE, RREBE—REORE TR —ERRARNE),
A AMIRAEF PR B EA R/ E R, R CRAR . IR WSUER BT, XLt T
B HL A TR LA RS

A multi-site organization need not be a unique legal entity, but all sites shall have a legal or
contractual link with the central function of the organization and be subject to a single
management system, which is laid down, established and subject to continuous surveillance and
internal audits by the central function. This means that the central function has rights to require
that the sites implement corrective actions when needed in any site. Where applicable this should
be set out in the formal agreement between the central function and the sites.

— N ZGUNARRT LR —NRRAVERLE, EMEHIN 5ZARNREHORF LRSS R
R, FEXE-NEEAR, ZEFHREPONE. BIFHTHENEENRNE., XRREREE
FIOCENEREADZIEL BN LB IR, FERNBRAT, TERER MY Gz IE
LR INARE -

Aerospace (AS9100 / AS9110 / AS9120):

e Campus EX
o An organization having an identified central function and a decentralized,
sequential, linked product realization process (i.e., a single value stream). EHF#E
AUBRBE OBy . RRIMFAE BB R~ RS ENARBIE—NER),
e Multiple Sites Zi%Ff
o An organization having an identified central function and a network of sites at
which activities are fully or partially carried out.
R PHOERE PO IS0 RIESN A N HA
All sites must be doing substantially the same manufacturing and/or value-added
process. Fr B A Fr 89 4 7= F/ SIS ES B AR ARAEE .
e Several Sites RE1F AT
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o An organization having an identified central function and a network of sites that do

not meet the criteria for a multiple site or campus organization. 2% BH#AIER8E F(»
MDA B X AT & Z s EX E X AHA.

Maintaining Certification 23§t

Audits shall be conducted on at least an annual basis, including all sites identified in the audit
program.

RN EDEFHT K, BREFEZTITHENIE S,

When nonconformities are documented during audits (third party or internal), the client shall
review the nonconformities to determine whether or not they indicate an overall system deficiency
applicable to other sites. If they are found to do so, corrective action shall be performed and
verified both at the central function and at the individual affected sites. If they are found not to do
so, the organization shall be able to demonstrate to PRI Certifictation the justification for limiting its
follow-up corrective action. Evidence of action at all affected sites shall be reviewed as part of PRI
Certifictation’s audit, for both internal and external nonconformances.

YEZHR(E=ZAHAM)IEX T AN, BANNAFEIHTIEE, MBEElEERAT
ERTHMZNBERSERE, IRANGFEXFER, NERREF ORI 72800 BT SE
MERIE A E3EE. MREZIMMNVEE XM, ALV EETZE PRI Certifictation 1IE BAPRFI H /424 1E
EMEMVIEH . FrA 22 meBAT A Y IEFEFEIEIRERR (24 PRI Certifictation BiZ 8 —ER D #477FH,
BIENEBFINBAF ST,

At the time of the registration decision, if any site has a major nonconformity, certification shall be
denied to the whole multisite organization of listed sites pending satisfactory corrective action.

EEEMRER, WREF—MZAEERAFCFEI, EXMINHERNYEREZE, HELX
51205 Fria XM B S AR TINE,
In the event that a sub-section of “problematic” sites is preventing the certification or continued

certification of the multisite as a whole, the client shall not be allowed to exclude these sites from
their scope in order to facilitate the certification process.

IR A HT R AR IS T B L IHPIRIAMESFSINE, MARFR S AT INRIRSINEAR
HEMEXEZHRELDMBERZ 5.

Certification shall be suspended or withdrawn for the multisite as a whole if any site does not fulfil
the requirements to maintain certification.

EEBIARA AT A RFFMLHNE KRB FEE SR EN 23 AR AIAL.
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